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COLOR AND FIBER LUSTER LEVELS 

IN COMMERCIAL SETTINGS 
 
 
Traditionally, commercial carpet products have featured subdued colorations and low 
fiber luster levels.  This conventional approach to commercial carpet design was 
developed in order to minimize the visual effects of soiling and concentrated foot traffic 
that are encountered in commercial applications.  Both of these two physical properties 
help to reduce the visibility of appearance change but do so in different ways.  Low luster 
fibers reflect light in a scattered manner while higher luster fibers reflect light more 
uniformly.  This scattering of light, causes appearance changes from soiling and other 
sources such as traffic patterns to be less visible on the low luster surface pile.  Soiling 
and traffic patterns are also more visible on bright, saturated, high contrast color ways as 
opposed to low contrast, subdued colorations.  This is due not to a difference in light 
reflection but rather to a natural characteristic of the human eye.  Variations caused by 
soiling and/or traffic are more noticeable to the eye on a brightly colored, high contrast 
field than on a less colorful and lower contrast background.  These variations are viewed 
to “blend in” more readily on the more neutral field. 

 
In recent years, the commercial marketplace has seen increased demand for design 
innovation.  This has led to experimentation with colors and luster levels that are not 
traditionally found in commercial carpets.  Over the past few years, several products of 
this type have been introduced to the product line and have met with enthusiastic 
acceptance. 

 
These products continue the long established Tandus tradition for excellent performance.  
However, due to the characteristics described previously, a modified approach to care and 
cleaning may be required in order to maintain the desired level of appearance as 
compared to more conventional products.  A given level of soiling and/or texture change 
due to foot traffic will be more visible on the brightly colored, high luster product.  This 
is simply a visual phenomenon and is not a performance issue.  Appropriate adjustments 
to cleaning frequencies as determined by periodic visual assessments will help to 
maintain the desired level of appearance and provide for many years of satisfactory 
service. 
 
 
 


